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eG Enterprise Named a Champion in the 2024 Application
Performance Management Emotional Footprint Report
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Software users have made their voices heard in the Strategy & Innovation
2024 Application Performance Management
Emotional Footprint Report, where vendors were rated
across key customer relationship metrics and value
drivers. eG Enterprise received leading scores in
several key areas.

Relationships are built on a software partner's ability not
only to react but also to proactively innovate in response
to client needs.

Service Experience

%
A great customer experience begins with a great 97 @

. SATISFACTION
employee experience.

94%

SATISFACTION

CARING SATISFACTION
100%
(o) HELPS INNOVATE CONTINUALLY IMPROVING
EFFECTIVE

I 97%  Negotiation & Contract

SAVES TIME The first genuine glimpse .|nt.o a software par.tner
emerges during the negotiation and contracting phase.
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Product Impact

100% of clients indicated that their partnership with eG
Innovations has resulted in an increase in day-to-day
business productivity and enhanced performance.
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Emotional Footprint Word Cloud
The SoftwareReviews Word Cloud aggregates the most commonly experienced
pain points and prevailing opinions held by users. This at-a-glance summary F Neumﬂ

highlights the vendor-client relationship and product effectiveness.
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eG Enterprise Named APM Schedule a Live Demo - EBook: Beyond Uptime: A Deep
Champion Twice by Customized for Your Dive into Application
SoftwareReviews Unique Environment Performance Monitoring

Download Report Request a Demo Download eBook
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About SoftwareReviews:

SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research By collecting data from real IT and business professionals, the SoftwareReviews
and analyst firm established in 1997. Backed by two decades of IT research and methodology produces the most detailed and authentic insights into the experience
advisory experience, SoftwareReviews is a leading source of expertise and insight into of evaluating and purchasing enterprise software.

the enterprise software landscape and client-vendor relationships.
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